Guest Talk by Prof. Dr. Bernard Charlin | Université
de Montréal
Title
Concordance: Develop reasoning by comparing it to that of experts

Abstract
Developing effective clinical reasoning is central to health professions education. It is particularly
important to expose learners to the frequent absence of a single correct answer when reasoning in the
contexts of complexity and ambiguity, that are so characteristic of professional practice.
Learning by concordance (LbC) is an on-line educational strategy that makes learners practice reasoning
competency in case-based clinical situations. The questions asked are similar to those professionals ask
themselves in their practice” Participant answers are compared to those of members of a reference
panel who have been previously asked to explain their answers.
When participants answer the questions, they receive an automated feedback that is two-fold as they
see (1) how the panelists respond and (2) justifications each panelist gives for his answer. This provides
rich contextual knowledge about the situation, supplemented by a synthesis summarizing crucial points.
This makes a powerful learning system.
The presentation will explain that script theory is the conceptual framework that underpins LbC. It will
depicts the formats of questions and show how to use them to make either a training or an assessment
method. Examples of display of questions, feedback and educational syntheses will be shown on an
electronic platform (Moodle).
The LbC concept can be used across the continuum of education from 1st year students to practicing
professionals. It can be applied to many professional fields, beyond health sciences.
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